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SPECIFICATIONS

IMPORTANT

20mm male inlet, outlet and TLV outlet
15mm drain pipe connection

Factory set for 7.6m

and 850kPa systems

Conforms to NZS 4608

Stainless Steel seat standard

Valves should always be fitted by a qualified
plumber according to BIA G12 or NZS 4607
Drain connection should always point
vertically downwards, with TLV outlet
pointing upwards

CWE drain lines must fall continuously to a
point where the outlet cannot be

obstructed or blocked and where expansion
and other vented water will not cause a
hazard.

CWE drain lines should not exceed 3 metres
in length and should include no more than
three 90 degree bends

Install with direction of flow in line with
arrow on valve body.

For low pressure systems the NEFA
Feed Valve setting must be reduced
1" turns to avoid water wastage.
For Mains Pressure systems a
NEFA PLV must be fitted if the cold
supply is greater than 500kPa.

COVER, DIAPHRAGM

& HANDLE ASSEMBLY

STAINLESS STEEL

VALVE SEAT

TROUBLESHOOTING FOR

NEFA HOT WATER SYSTEMS

If the Relief Valve
drain drips

.

Is a Cold Water Expansion
Valve (CWE) fitted?

@

Install CWE with
correct pressure

Check that the correct pressure
CWE is fitted

@

NO Check CWE drain line is not blocked
Unblock CWE drain Line
Has Relief Valve stopped dripping
Check Relief Valve
High Pressure Low Pressure
Does the Temperature Turn off water supply
Pressure Relief Valve to hot water cylinder.

(TPR) drip or ‘gush’
intermittently

Dismantle the Relief
Valve and clean. Check

seat washer and
4::::L .m l diaphragm for
damage. Replace if

Check Replace
Thermostat. TPR
TPRis
relieving high
temperature
water

necessary. Refit Relief
Valve. Turn water on.
Note: due to factory

be exchanged.

settings, springs cannot

YES

If the Cold Water Expansion
Valve (CWE) drain or vent pipe drips

2

Check for Thermal Expansion
Turn water heater energy supply off.
Run hot tap for 5-10 seconds

.

Has dripping stopped

O

Check for Cross Feeding
Turn off water supply to the hot water
tylinder only.

Drip is normal thermal expansion.
Check thermostat is not set too high.
Average domestic hot water usage
can expect 2 fo 4 litres of expansion
water per day.

U

Has dripping stopped

YES

N

Check and rectify any cross feeding
(inadvertent high pressure connection
to low pressure) through a mixing
unit e.g. shower mixer, single lever
mixer efc. Turn water back on.
Note: Cold feed to TLV must come off
cold cylinder feed pipe AFTER the
feed valve or PLV

Nefa Feed , CWE, & Relief Valves
are OK.
Turn water heater energy supply on.

C
-

Check Supply Pressure

Low Pressure System

High Pressure System

Remove the feed valve
cap. Check jet, seat and
washer for damage.
Replace if necessary.
Turn water back on.

Has dripping stopped ?

Is a Pressure Limiting Valve
(PLV) fitted?

&
@

PLV PLV

Check CWE
Turn off water supply to the hot water cylinder. Dismantle the
CWE and clean. Check seat, washer and diaphragm for
damage. Replace with CWE kit if necessary.
Turn water on.
Note: CWE is factory set and cannot be adjusted

"

v:s_| |

Has dripping stopped

Check feed valve setting matches CWE
valve / vent pipe height.
Refer setting instructions.
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